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Terms appearing in this form shall bear the definitions contained in the Restrictive
Trade Practices Law, 5748-1988 (hereinafter “the Law” or the “Restrictive Trade
Practices Law”) and in the Restrictive Trade Practices Regulations (General
Instructions and Definitions), 5761-2001" (hereinafter — the “Regulations”), unless
defined otherwise.

* Definitions of terms in this form:
* “Person filing the Notice of Merger” — including person related to him.

e “Person related to person filing the Notice of Merger” — Person who
controls the person filing the notice of merger, entity controlled by the perscn
filing the Notice of Merger and every entity controlied by any of them.

* “Control’ - as definad in section 1 of the Law.
» “Firm” - including person related to the firm.

* “A merger with horizontal aspects” - a merger of firms that manufacture,
market, disiribute or supply substitute goods as defined in the Regulations
(hereinafter also — horizontal merger)

* “A merger with vertical aspects” - a merger of firms that operate on different
levels of the chain of the manufacture, marketing and sale of goods (hereinafter
also — vertical merger)

+ “Conglomerate merger” — a merger that does not have a horizontal or vertical
aspect.

Section headings in this form are for convenience only and shail not be used in the
interpretation of this form.

Form 2
Regulations
3(a) and 4(a)

and (b)

o 23INn
Dpoun

INSTRUCTIONS FOR COMPLETION
WHAT IS REQUIRED TO COMPLETE THE FORM?

This notice of merger form contains different requests for information depending on the type
of merger for which the notice is being filed:

e If the merger transaction has horizontal aspects, complete Parts A through G, |, K
through M.

e If the merger transaction has vertical aspects, complete Parts A through F, H and |, K
through M.

* If the merger is conglomerative, complete Parts A through D, J through M.

= If the merger has horizontal and vertical aspects, complete parts relevant to both types
of mergers.

One may refer to a prior notice if it was filed during the last twelve months and if the
particulars provided in that notice are correct as of the time of the filing of this notice. Make
the reference by completing the annexed declaration appearing on page 10.

If the merger fransaction includes a restrictive arrangement that requires an exemption —
complete Part N instead of filing a separate request for an exemption.

If the information required does not fit the space provided in the form, attach response pages
that refer clearly to the corresponding parts and sections.

A company that conducts business both in Israel and abroad is referred to section 18 of the
Law.

! Regulations, 5761, p. 658.
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[ . . ]
A General Information Concerning the Person Filing the Notice of Merger
1) The filing Bx] The acquiring party in the merger
Person is [1 The acquired party in the merger
2) Details Filing Poraon Telephone Numbar Additienal Telephone Number
concerning ) ] ]
the filing H&F Giant Lux S.arl, -
person (HH&F Giaut”)
Street/ P.Q, Bax House Number City Zip Code
One Maritime Plaza, 12th San Francisco, CA | 94111
| Floor _
3) Address for Street / P.O. Box House Number City Zip Code
defivary of . .
Papers 5 Azrieli Center, The Square
e d 132 Tel Aviv 6701101
Tower, Floor 34, Begin Road
4) Contact Name Position Telephone Number
person on : .
behalf of Mr, Shai Bakal, Ms. Nava
m‘:}’:ig"g Karavany, Mr. Ayal
{attorney, HaCohen, Mr. Ttai Cohen Lawyer 03-6846000
mﬂﬂ;ﬂt Tadmor & Co Prof. Yyval
:;;rgn ﬁ"ie"rg Levy & Co, Attorneys at Law
the rale) Fax Number ' Email Address
03-6846601 Shai@tadmor-ievy.com: Nava@tadmor-
levy.com; Aval@tadmor-ley ¥.COM;
Itaici@tadmor-levy.com
Street/ P.Q, Box (if different than above) House Number City Zip Code
5) gu::; :’:er:;sr Genesys Group ("Genesys")
[ tra tion . . o
nsactto Permira Funds; TCV Funds; Alpinvest Funds; Jasmine; Hermes Fund; KKR; TCW/Crescent;
Partners Group; and Genesys Green Capital Partners, L.P. (for more information on the
specific entities involved, please see Schedule [ to the Share Purchase Agreement).
B The Reason for Filing the Notice of Merger
6) ;yhewrr::c:;s Mark all of the reasons by virtue of which the transaction is a “merger of companies” pursuant to
which the section 1 of the Law,
transaction is he orinc ; i ;
a “merger of 1 The principle assets of the company are being acquired in the transaction
companies” X The acquiring company is acquiring shares worth more than ohe-quarter of the capita! value of the issuer in
the transaction
More than one-guarter of the voting power in the acquired company is being acquired in the transaction
X The right to appoint more than one-quarter of the board of directors in the acquired company is being acquired
in the transaction
& The right to participate in more than one-quarter of the acquired company’s profits is being acquired in the
transaction
[ Dueto another transaction, the extent of holdings will pass the level established in the Law
[ Another reason, specify:
The reasons . . L . L .
7) giving rise to Mark all the reasons set out in section 17(a) of the Law giving rise to the obligation to file a notice
the of merger.
Eb'igiﬁm, to [ After the merger, the share of the merging companies, including related persons, will exceed one-half of:
;9 a “notice L The manufacture of an asset or service
of merger’ [ The sale of an asset or service
The purchase of an asset or service
[ The marketing of an asset or service
Said asset/service is -
X The combined sales turnover of the merging companies, during the fiscal year preceding the merger, exceeds
the amount specified in or pursuant to section 17{a)(2) of the Restrictive Trade Practices Law (that amount is

curretly 150 million NIS and the sales turnover of at least two of the merging companigs is no less than 10




-3.-

million NIS)

L] One of the merging companies (ar a person controlfing or controlled by it} is 2 monopolist as defined in the
Restrictive Trade Practices Law
The name of the monopolist is —

C The Merger Transaction
8) g‘g::'eg;?r"f Summarize the nature of the business process involved in the merger transaction
fransaction Provide a general picture of the transaction and its goals (for example, entering into a new area of Operation by
acquiring a majerity/minority holding in an existing company, acquiring operations that will complement existing
operations, expanding operations in a particular market, ete.). Also note the means of the acquisition (cash, exchange
of shares, combination).
The proposed transaction concerns the acquisition by H&F Giant of approximately 49% of the
shares of Genesys, from several sellers as listed in Schedule I of the Share Purchase
Agreement. Post-closing H&F Giant will hold approximately 49% of the shares of (enesys
and have joint control over Genesys together with Permira funds (Genesys' current controlling
share holder).
The investment is valued at approximately US$900 million.
D The Business and Areas of Activity that are the Subject of the Merger Transaction
' 8)  Thebusiness | Describe briefly the lines of business that are the subject of the merger transaction.
activity You should provide a summary description of the areas of activity that are being acquired/sold in the framework of the
merger. For example: manufacture and sales of CDs, book publishing, movie production.
H&F Giant is not active in the activities that are the subject of the merger transaction.
10) Locationof | The activity that is the subject of the merger transaction
the business
activities O 1s conducted in specific geographical areas. The areas are:
O nationwide
The activities that are the subject of the merger transaction are global in scope.
11) Theshareof | What is the share of the person filing the Notice of Merger in the overall sales, in quantity and
g;?n;eﬂ':;’" financial terms, in each of the activities that are the subject of the merger transaction.?
Nofice of For example: The shares of the person filing the Notice of Merger and related persons in activities that were listed
Mergerin the | above are: CDs - 20% {financial), 25% (gquantity); book publishing — 18% (financial}, 15% (quanfity); movie production
DVE_!'?“ — B0% (financial), 60% (quantity).
:mes that Note also the basis for the quantitative estimates {market survey, Central Burcau of Statistics data, estimation)
subject of th . . . . o .
ml::;ger ® | H&F Giant is not active in Israel in the activities that are the subject of the merger.
transaction
12)  Competitors | List the names of the principal competitors of the person filing the Notice of Merger in each of the

activities of the merging company that are the subject of the merger transaction.

Not applicable.

? For the avoidance of doubt, any reference to products, activities or markets shall not be deemed
relevant market definition.
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Request fbr an Exemption with Respect to Restraints Ancillary to the Merger in Lieu of

N Filing a Separate Request for an Exemption
This part should be completed only by someone whose maerger transaction includes ancillary restrainits
33) Restrictive 1. Describe in short the restrictive arrangements for which an exemption from obtaining
arrange- approval of a restrictive arrangement is sought.
ments for
which an ; - ;
exemption is (a) If there are any parties to the restrictive arrangement who are not parties to the merger transaction,
sought provide their names, mailing addresses, websites, details of their contact persons and relevant

telephone numbers:

{b) The restraints in the arrangement:

(€) The goods/services to which the arrangement relates:

(d) The term of the arrangement (including options to extend the term of the arrangement):

2. Describe the nature of the arrangements and the need for them;

3.  Ifthe restrictive arrangement was created in writing, attach all documents establishing the
arrangement.
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Declaration.

34)

Declaraﬁo'n

Declaration of the person filing the Notice of Merger and obligation to provide correct,
complete and current information:

{ the undersigned, who serves in the position of ,DL&._&;__ of the person filing the Notice of Merger,
hereby declars as follows:

1. I'have been authorized fo submit all requited information to the Antitrust Authority in the framework of
a Notice of Merger.

2. No limitation has been imposed on me in providing complate and accurate information as required in
the form of Notice of Merger.

3. All of the information contained in the Notice of Merger is correct, complete and current, including the
contents of Part N, above,

4. The documents annexed to the Notice of Merger are correct and complete and do net lack any
material information or exhibit (inciuding transmittal letters and any written or oral understandings).

5. [know that the General Director will use the information contained in the Notice and in its exhibits in
deciding whether to approve the merger that is the subject of the Notice and [ know and understand
my obligation to provide correct, complete and current information to the Antitrust Authority,

Name of the Company

Date
A ua . 3 ,. leoit H&F Giant Lux S.4 r.L.

Name and Title of Authorized Signatory  Signature

Christian Rallson (..t ‘
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Terms appearing in this form shall bear the definitions contained in the Restrictive
Trade Practices Law, 5748-1988 (hereinafter “the Law" or the "Restrictive Trade
Practices Law”} and in the Restrictive Trade Practices Regulations (Generai
instructions and Definitions), 5761-2001" (hereinafier — the ‘Regulations”), unless
defined otherwise.

* Definitions of terms in this form:
* “Person filing the Notice of Merger” — including person related to him.

*  “Person related to person filing the Notice of Merger” — Person who
controls the person filing the notice of merger, entity controlled by the person
filing the Notice of Merger and every antity controlled by any of them.

* “Control" - as defined in section 1 of the Law.
* “Firm” - including person related to the firm.

* “A merger with horizontal aspects” — a merger of firms that manufacture,
market, distribute or supply substitute goods as defined in the Regulations
(hereinafter also — horizontal merger)

* “A merger with vertical aspects” — a merger of firms that operate on different
levels of the chain of the manufacture, marketing and sale of goods (hereinafter
also — vertical merger)

* “Conglomerate merger” — a merger that does not have a horizontal or vertical
aspect.

Section headings in this form are for convenience only and shall not be used in the
interpretation of this form,

Form 2
Regulations
3(a) and 4(a)

and (b)

INSTRUCTIONS FOR COMPLETION
WHAT IS REQUIRED TO COMPLETE THE FORM?

This notice of merger form contains different requests for information depending on the type
of merger for which the notice is being filed:

» If the merger transaction has horizontal aspects, complete Parts A through G, I, K
through M.

* If the merger transaction has vertical aspects, complete Parts A through F, H and [, K
through M.

* If the merger is conglomerative, complete Parts A through D, J through M.

* If the merger has horizontat and vertical aspects, complete parts relevant to both types
of mergers.

One may refer to a prior notice if it was filed during the last twelve months and if the
particulars provided in that notice are correct as of the time of the filing of this notice. Make
the reference by completing the annexed declaration appearing on page 10.

If the merger transaction inciudes a restrictive arrangement that requires an exemption —
complete Part N instead of filing a separate request for an exemption.

If the information required does not fit the Space provided in the form, attach response pages
that refer clearly to the corresponding parts and sections.

A company that conducts business both in Israel and abroad is referred to section 18 of the
Law.

! Regulations, 5761, p, 658,
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[0 The purchase of an asset or semvice
(1 The marketing of an asset or service

Said assel/service is -

A General Information Concerning the Person Filing the Notice of Merger
1) The filing { L The acquiring party in the merger
Person is [X] The acquired party in the merger
2 Details Flling Person Talephome Number Additicnal Telephone Number
‘ concerning
the filing Genesys Group ("Genesys") +1-972-361-8157 .
person
) Street / B0, Box Heuse Numbar City | Zip Coce
N. Dallas Parkway 15950, Suite 400 Dallas, Texas 75248
3) Address for | street/p.0. Box 1 House Number City Zip Code
papers 5 Azrieli Center, The Square
; o 132 Tel Aviv 6701101
Tower, Floor 34, Begin Road
4) Contact 1 Name Position Telephone Number
person on _ . .
behaif of Mr. Shai Bakal, Ms. Nava
im"mgng Karavany, Mr. Ayal
{attorney, HaCohen, Mr. Ttai Cohen Lawyer 03-6846000
accountant | Tydmor & Co Prof, Yuval
or any other
person filling Levy & Co, Attorneys at Law
the role) Fax Numbar Exmail Address
03-6846001 Shai@ladmor-levy.com; Nava@itadmor-
levy.com; Ayal@tadmor-levy.com:
Itaic@tadmor-levy.com
Stroet 1 P-D. Box (if different thas abave) House Number City Zip Cade
5)  pther ey | H&F Giant Lux S.4 r.l. ("H&F Giant)
tra ' . . - . - ~
nsaction Permira Funds; TCV Funds; AlpInvest Funds; Jasmine; Hermes Fund; KKR; TCW/Crescent;
Partners Group; and Genesys Green Capital Partners, L.P. (for more information on the
| specific entities involved, please sce Schedule I (o the Share Purchase Agreement).
B The Reason for Filing the Notice of Merger
6) ;yh‘:m_;u"a:‘:'}s Mark all of the reasons by virtue of which the transaction is a “merger of companies” pursuant to
which the section 1 of the Law.
:ﬁ'::gg:';;s L] The principle assets of the campany are being acquired in the transaction
companies” The acquiring company is acquiring shares worth mere than one-quarter of the capital value of the issuer in
the transaction
More than one-guarter of the voting power in the acquired company is being acquired in the transaction
[X The right to appoint more than one-quarter of the board of directors in the acquired company is being acquired
in the transaction
[ The right to participate in more than one-quarter of the acquired company's profits is being acquired in the
transaction
[ Due to another transaction, the extent of holdings will pass the level established in the Law
[ Another reason, specify:
The reasons . . - . L .
7} giving rise to Marik all the reasons set out in section 17(a} of the Law giving rise to the obligation to file a notice
the of merger.
-°b"9€l'lﬁ°“, to [ After the merger, the share of the merging companies, including related persons, will exceed one-half of:
file a “notice ] The manufacture of an asset or service
of merger [] The sale of an asset or service

X The combined sales turnover of the merging companigs, during the fiscal year preceding the merger, exceeds
the amount specified in or pursuant to section 17(2)(2) of the Restrictive Trade Practices Law (that amount is
currently 150 million NIS and the sales turnover of at least two of the merging comparnies is no less than 10
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million NIS)

[ One of the merging companies (or a person controlling or controlied by it is a monopolist as defined in the
Restrictive Trade Practices Law
The name of the monopolist is —

Cc The Merger Transaction
8) ;?':lfgr'g:r"f Sumimarize the nature of the business process involved in the merger transaction
transaction Provide a general picture of the transaction and its goals (for example, entering into a new area of operation by
acquiring a majority/minority holding in an existing company, acquiring operations that will compilement existing
operations, expanding operations in a particular market, etc.). Also note the means of the acquisition {cash, exchange
of shares, combination).
The proposed transaction concemns the acquisition by H&F Giant of approximately 49% of the
shares of Genesys, from several sellers as listed in Schedule I of the Share Purchase
Agreement. Post-closing H&F Giant will hold approximately 49% of the shares of Genesys
and have joint control over Genesys together with Permira funds (Genesys' current controlling
share holder) which are ultimately controlled by Permira Holdings Limited.
The investment is valued at approximately US$900 million.
D The Business and Areas of Activity that are the Subject of the Merger Transaction
9) The business | Describe briefly the lines of business that are the subject of the merger transaction.
activity You should provide a summary description of the areas of activity that are being acquired/sold in the framework of the
merger. For example: manufacture and sales of CDs, book publishing, movie production.
Genesys is active in customer interaction management solutions (i.e., contact center solutions).
10)  Location of The activity that is the subject of the merger transaction
the business
activities O Is conducted in specific geographical areas. The areas are:
O nationwide
The activities that are the subject of the merger transaction are global in scope.
11) Theshareof | What is the share of the person filing the Notice of Merger in the overall sales, in quantity and
g;}gpeﬂ’:e"" financial terms, in each of the activities that are the subject of the merger transaction.’
Notice of For example: The shares of the person filing the Notice of Merger and related persons in activities that were listed
Mergerinthe | above are: CDs — 20% (financial), 25% (quantity); book publishing — 18% {financial), 15% (quantity); movie production
overall - 80% (financial), 60% {quantity).
m” that Note also the basis for the quantitative estimates {market survey, Central Bureau of Statistics data, estimation)
smerger of the Genesys estimates its share in contact center solutions in Israel to be approximately 10%.
transaction
12)  Competitors | List the names of the principal competitors of the person filing the Notice of Merger in each of the

activities of the merging company that are the subject of the merger transaction.

Global competitors include: Avaya, Cisco, InContact, Interactive Intelligence, Nice, Verint,
Unify, Aspect, Five9, 8x8, liveops, Nuance, Covergys and Alcatel-Lucent. Genesys has no
reason {o believe the competitors in Isracl to be materially different.

? For the avoidance of doubt, any reference to products, activities or markets shall not be deemed a
relevant market definition.
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Request for an Exémpti_on with Respect to Restraints Anciliary to the Merger in Lieu of

N Filing a Separate Request for an Exemption
This part should be completed only by someane whose merger transaction includes -ancillary restraints
33) Restrictive 1. Describe in short the restrictive arrangements for which an exemption from obtaining
arrange- approval of a restrictive arrangement is sought,
ments for
which an .
exemption is (a} If there are any parties to the restrictive arrangement who are not parties to the merger transaction,
sought provide their names, mailing addresses, websites, details of their contact persons and refevant

(c

()

telephone numbers:

The restraints in the arrangement:

The goods/services to which the arrangement relates:

The term of the arrangement {including options to extend the term of the arrangement):

Describe the nature of the arrangements and the need for thermn:

If the restrictive arrangement was created in writing, attach all documents establishing the
arrangement.




Declaration

34) Doclarztion

Declaration of the person filing the Notice of Marger and obligation to provide correct,
complete and current information:

| the undersigned, who serves In the position of a\-'e ‘#{ of the person filng the Nolice of Mergsr,
OTyiear

hereby declare as follows:

1.

| have been authorized to submit all required information to tha Antitrust Authority in the framework of
a Notice of Merger.

No limiation has been imposed an me in providing complete and accurale informaticn as required in
the form of Notice of Merger.

All of the information contained in the Natice of Merger is comect, complete and current, induding the
contents of Part N, above.

The documerds annexed 1o the Notice of Merger are comect and complata and do not lack any
material information or exhibit (including transmiltal letters and any writlen or oral undersiandings).

| know that the General Director will uge the information contzinad in the Notlce and in its exhibits in
deciding whather to approve the marger thal is the subjec! of the Notice and | know and understand
my obligation ie pravide comect. complete and current information to the Antitrust Authority,

Aigesh 29016 CrmmeiedsS. My ldoge 1t 11c
Name and Title ofAuthur‘E'zedSignamry Slgnature m / L}’ «J)‘Mfﬂ..
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