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“The commission considers that, as regards passengers, air transport
services are normally offered to two distinct clusters of costumers. On
the one side time-sensitive passengers, i.e. passengers whose main
concern i8 to reach their destination in the shortest possible time, who
are not flexible in terms of time of departure/arrival, and who require
that the airline offers them the possibility to change their reservation at
short notice. In practice, these passengers opt for full flexible tickets
booked on direct flights when such flights exist at the time required
with limited consideration for price requested. On the other side non-
sensitive passengers, 1.e. passengers who are price-sensitive and accept
longer journey time.**

:OECD -1 Y02 axpyinkn DUavinn Tivn 1 5y 120 0oyt 02T

“DOJ has concluded that there are certain time-sensitive passengers,
often referred to as business travelers, who place a high value on their
time and are willing to pay a premium for non-stop service. For such
passengers, non-stop service is a scparate market, i.e., these passengers
would not substitute connecting services if a non-stop monopolist
raised prices above competitive levels.”"!
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“In the air transport sector, the Commission has therefore found that

the relevant product market for passenger air transport services should

be defined on the basis of the “point of origin / point of destination™
(O&D) pair approach.”"?

$IDYN MNAN P2 0 Iy OECD -n oetav mT11an oot 0137
“In the airline industry markets are usually defined along city-pair

lines. The airline industry as a whole provides a very large number of
distinct services in many thousands of city-pair markets.”"
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AIRLINE MERGERS AND ALLIANCES. Directorate for Financial, Fiscal and Enterprise Affairs '
Committee on Competition Law and Policy, OECD, DAFFE/CLP (2000) 1, 01.02.2000 p.26
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“The Commission concluded that indirect flights may constitute a
competitive alternative to non-stop services if they are marketed as
connecting flights on the city pair on computer reservation system, are
operated on a daily basis and causc only a limited extension of the trip
(150 minutes waiting time).”
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